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ACADEMIC EXPERIENCE

University of Rochester





     July 2006-present 

Clinical Professor, Simon Business School
                     
     July 2015-present

· MBA/MS Management Communication: Designed and implemented Simon’s core communication requirement for full-time MBA and MS programs.

MGC 401/MGC 461 Professional Communication


MGC 402 Interpersonal Persuasion 
Area Coordinator Facilitate hiring and ongoing collaboration of communication faculty in developing and refining integrated communication curriculum for Simon’s full-time MBA and four MS programs.
· MBA Coach Program Director/GBA 419 Leading Teams Professor: Recruit, supervise and train 24 second-year MBAs annually for roles as mentors and teaching assistants for 1st year MBAs and MS students. Coaches advise and support 1st year MBAs in their internship search and in refining the interpersonal and teamwork skills. They provide instructional support for presentation skills training in MBA/MGC 401 and MS/MGC 461

Senior Associate Provost




    July 2006-July 2015
· Faculty Development: Created UR’s professional development programs for three groups: new faculty; new academic leaders; and doctoral students. Led a collaborative design process involving faculty, deans, and professional staff; recruited a volunteer pool of 160+ faculty and staff to be facilitators, panelists, and presenters; delivered 30 separate conferences, workshops, and social events annually. Authored instructional materials, including 24 original case studies in academic leadership. Assumed responsibility for the University-wide research seminar, Phelps Colloquium, in 2012, doubled attendance by 2014.
· Diversity Development: Collaborated with the Vice Provost for Diversity & Faculty Development in research and consulting initiatives supporting the University goals of improving recruitment and retention of diverse faculty and fostering inclusive working environments.  
· Community Engagement: Led UR involvement with the Rochester Children’s Zone initiative, 2006-2009; served on the Strategic Planning and K-16 Development Committees and as chair of the Mentoring Working Group. Authored a comprehensive catalogue of UR community-based research and outreach activity for the RCZ Board.  Established a comprehensive, annual data collection and reporting system of all UR community engagement activity.   

· Teaching:  
EDU 416, Conflict Management in Schools and Universities, Warner Graduate School of Education, 2006-2015
University of Arizona




                             June 1997-July 2006
Interim Associate Dean for Masters Programs 
Eller College of Management 
  



   April 2001-Aug. 2003

· Assumed interim leadership of the Eller Masters Programs mid-year; led efforts resulting in restoration of the MBA program’s US News & World Report ranking, from 48th in 2002 to 37th in 2003.
· Restructured MBA admissions, academic advising and career service operations.
· Created MBA marketing program, producing print and CD-rom recruiting tools and leading comprehensive web site redesign and development. 
· Secured $300,000 in new scholarship funding.
· Initiated faculty engagement in admissions, curriculum improvement and career placement.

· Introduced a communication requirement to the MBA core curriculum.  

Director, Arizona Program for Academic Leadership

                      1997- 2004
· With W.K. Kellogg Foundation funding, created community building forums and annual retreats for UA academic department heads and senior administrators.  

· Instituted academic leadership education, leading interactive seminars based on original case studies with new and seasoned heads, senior staff and top leadership. 

· Established UA/Community Partnership Grants, linking UA faculty to the city and state through jointly developed community research and building projects, distributing $350,000 to 14 separate projects in 1998 and 1999.  

University of Southern California, Marshall School of Business
                     1988-1997 
Associate Clinical Professor, Business Communication                     
        1991-1997

Assistant Clinical Professor, Business Communication
                     1988-1991

Academic Director, Full-time MBA Program 



        1991-1997
· Directed the academic experience for 250 MBAs and 30 faculty in the Marshall MBA Core Program, managing scheduling, curricular integration, and co-curricular programs, and leading continuous improvement initiatives.

· Led development and implementation of a 4-day, off-site orientation to the academic program, culminating in a team-based case competition established through partnerships with Southern California businesses. Solicited firms to provide case study problems; enrolled executives to be competition judges; authored case studies of each subject organization, including Nestlé USA, Santa Anita Race Track, Universal MCA, and the Los Angeles Shakespeare Festival.  
· Instituted a communication requirement and established a teaching team to integrate speaking, writing and interpersonal skill building into functional subject coursework.   
BUSINESS EXPERIENCE

Enspire Learning, Abilitie Division





   2015-present

Certified Facilitator, Management Challenge Leadership Simulation
· Facilitate gaming technology-based management development for corporate clients including PayPal, Kraft-Heinz, Canon, Federal Express, and Appian Business Processing Software
The Los Angeles Times





                      1988-1999

Organization Development and Training Consultant

· Designed the Times’ “Newspaper Management Institute,” executive education for 250 middle managers, named Best Management Program of 1996 by the Southern California Chapter of the American Society for Training & Development. Authored four in-depth case studies, illuminating strategic issues for the Times’ major departments: Circulation; Classified & Display Advertising; Production, and Editorial. Collaborated with senior managers to create 50 “real-time” problems for analysis by Institute participants. Developed a teaching team of external consultants and Times executives.
· Collaborated with Times senior editors to design “Editing Excellence,” the first in-house editor education program for an American newspaper.  Conducted comprehensive needs assessment throughout the Times regional, national and foreign bureaus; developed all instructional materials, co-taught the course with Times editors.  
· Partnered with senior editors to assess need and design initiatives to recruit and retain a more diverse reporting and editing staff, to more closely align the newsroom employee characteristics with the readership demographics of Southern California.
EDUCATION


Ph.D.
Communication in Organizations


University of Oregon

MA
Rhetoric & Communication



University of Oregon

BA
Speech Communication




University of Toledo


CERTIFICATION

             TESOL Certificate, Teachers College


Columbia University
SERVICE

Member, University of Rochester Council on Sustainability 


                    2008-present
Reviewer, Journal of Language and Social Psychology



      2005

Associate Editor, Journal of Communication and Religion


        
      1998-2002

